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Frequently asked questions:
1. What is axiUm?  AxiUm is a computer system for the clinical and academic operation of a dental school.  It is replacing an existing system known as Densyst at UMB dental school.

2. Do I need to use axiUm?  You should refer to your supervisor to find out if you need to use this system.

3. How do I get access to axiUm?   If are confirmed by your supervisor that you should have access to axiUM and if you have been using the old system Densyst before, you should come to the ILC at GF15 to pick up your access package.  You will need to show a positive identification, e.g. your University of Maryland identification card.
4. What do I need to get setup to use axiUm?  If you are a new user, you will need to fill out an axiUm user form with the appropriate signature and return the form to Dental School room GF15.
5. I picked up my package, now how do I use the system?  You should receive training prior to using the system.  Please refer to your supervisor for training.   

6. I need axiUm install on my office workstation.   The axiUm system is mainly used at the clinical floors.   Your supervisor will need to approve the installation of axiUm on your office workstation.  A request form must be filled out by you and sign by your supervisor.
7. Is there any on-line documentation?   Yes, please see the rest of the help documents on this web site.
8. How do I use the system?  Refer to question 5 above.

9. I don’t see the axiUm icon on my computer desktop.   The axiUm icon for live system is known as AxiumUMB.   If this is a clinical computer that should have axiUm installed, please contact OIT at 6-2084.   Please provide the location and contact name and phone number for this computer.  If this is an office computer, please refer to question 6 above.
10. How do I use the ID (swipe) card?   Line up the black magnetic strip on the card against the green light side of the reader and swipe.

11. I think axiUm is not working on this computer.   Report all axiUm errors to your supervisor or local clinic manager.
