How to Access axiUm from Faculty Workstations

Before opening axiUm you must double-click on the VPN to Axium (padlock) icon.
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Next double-click on ‘Office 2 Health’.

[image: image2.png]# VPN Client - Version 4.0.3 (A).

Connection Entries Status Cetficates Log Options Help

~=lolx|

S8 % 5 A
2 B

el =~ = A s
Comectntnis | Cotis | Lo |

Cisco Srstems

Cornestion Erlty Host
Office 2 Health 134.192.64.9

‘

Transport
1PSec/UDP

ot conniected,

N





Enter your Username and Password (the same one you use to login to your PC on startup).  Click ‘OK’.
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Once you are connected you will see a padlock by the clock on your PC (usually found in the lower right-hand corner of your screen.)  While connected to the Health Network you will ONLY have access to axiUm.  This was done to secure patient health information. 
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Now you are ready to use axiUm.
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After you exit axiUm you will need to disconnect from the VPN client to re-establish Internet access.
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The padlock will still be down by the clock but will now appear unlocked.  You can exit the VPN software if you like, or you can leave it open.

Troubleshooting 

· If you do not have the VPN to Axium icon on your desktop please email help@dental.umaryland.edu and let us know the exact location of the PC,  the primary user of the PC,  the usernames of all potential users, and your phone number.

· If you receive this message: 


[image: image7.png]General 50 error,
Alias: axium

Server message: ORA-03114: ot connected to ORACLE




                                 

Please check and make sure you have your VPN connected. 

· If you loose internet connectivity, please make sure you exit Axium, disconnect from the VPN and then restart from the beginning.

