USING PERFORMANCE TERMS TO MEASURE LEARNER BEHAVIOR
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	“Would you tell me, please, which way I ought to go from here?”

“That depends a good deal on where you want to get to,” said the Cat.

I don’t much care where—“ said Alice, 

“Then it doesn’t matter which way you go,” said the Cat.

  “ — so long as I get somewhere,” Alice added as an explanation.

 “Oh, you’re sure to do that,” said the Cat,

If you only walk long enough.” 


Lewis Carroll,

Alice in Wonderland

	
	


Upon completion of this unit, YOU WILL REALLY UNDERSTAND THE CLASSIFICATIONS OF CAVITIES.

The phrase, "you will really understand," is much like Alice's statement, "I don't much care where," in that it lacks the specifics of what is to be achieved in order to save time and avoid, "walking long enough" to obtain the desired behavior.  The statement “really understand” is ambiguous and does not tell us what has to be done to demonstrate an “understanding of the classifications of cavities.”


Below are examples of commonly used “ambiguous words.”  Try to avoid these and use “performance words” when you are interested in determining whether a person has gained the knowledge you want them to achieve.  Performance words also assist in developing test items concerning the information you want your learner to know. 

AMBIGUOUS WORDS TO AVOID

-Know






-Enjoy

-Understand





-Believe

-Really understand




-Have faith in

-Appreciate





-Grasp the significance of

-Fully appreciate

PERFORMANCE WORDS with their definitions

Demonstrate - display, make exhibit, "show and tell", teach, set-up, show how

Write - put in writing, take down, transcribe

Recite - give verbal account, narrate, read out loud

Identify - recognize, label, describe, distinguish

Solve - answer, decipher, unravel, clear-up

Construct - assemble, build, create, fabricate

List - record, tabulate, catalogue, file, index

Compare - examine in contrast, distinguish between, set side-by-side
Match - pairing, equivalent, look alike, complement

Contrast - difference, comparison, distinguish

Cite - note, quote, excerpt, repeat

Read and record - interpret, translate, speak, analyze

Locate - find, detect, pinpoint, spot
Define - characterize, describe, explain

Administer - manage, organize, carry out, conduct, control

Check - inspect, examine, investigate, review, test

Differentiate - make a distinction, contrast, set apart

Select - pick out, choose, make a choice

Name - give a title, classify, identify, label, (may include spell correctly)

In addition to one or more performance words, statements regarding an individual’s performance may include other items such as:

· a standard for acceptable performance;

· the necessary equipment and aids needed for exhibiting a given behavior or performance; 

· a range for a given performance; 

· a time limit.

For example:

Given 28 unmounted natural teeth, the learner is to identify ten (10) specific teeth within a period of five (5) minutes.

In this example, note the use of the items mentioned above to further clarify what it is the learner is supposed to be able to achieve:

 Performance:  identify


Standard for acceptable performance: 10 specific teeth


Equipment and aids: 28 natural teeth


Range of performance: 28


Time limit: within five (5) minutes

By stating the information and skills to be learned in performance terms, direction and purpose are added to the instructional session and these statements may serve as a basis for assessing what an individual has learned. 

 I certainly hope you find this information helpful.  If you have suggestions for improving this information please send them to me directly at jcraig@umaryland.edu 
Dr. James F. Craig, Ed.D. 

410-706-3388
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